Bankof America ”\7/
Merrill Lynch

May 12, 2011

Dept of Health and Hospitals
628 North 4" St
Baton Rouge, LA 70802

To Whom It May Concern

Re: Reference letter for Aetna

Please accept this letter as a reference for Aetna Insurance. Aetna has been a client of Bank of America Merrill
Lynch for over 30 years and has a number of accounts with substantial balances which are active and in good
standing.

Sincerely

Frank J. Fogliano,

Senior Vice President

“Bank of America Merrill Lynch” is the marketing name for the global banking and global markets businesses of Bank of America Corporation.
Lending, derivatives, and other commercial banking activities are performed globally by banking affiliates of Bank of America Corporation,
including Bank of America, N.A., member FDIC. Securities, strategic advisory, and other investment banking activities are performed globally by
investment banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”), including, in the United States, Banc of America
Securities LLC and Merrill Lynch, Pierce, Fenner & Smith Incorporated, which are both registered broker-dealers and members of FINRA and
SIPC, and, in other jurisdictions, locally registered entities. Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured
* May Lose Value * Are Not Bank Guaranteed.
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